
https://is-teams.aisd.net/selfserve/HomeLoginAction.do?parent=true&teamsStaffUser=N
https://is-teams.aisd.net/registration/#!login
https://is-teams.aisd.net/selfserve/EntryPointHomeAction.do?parent=true
https://drive.google.com/file/d/1JDg1DRZzxJ5gaCMolbK9w6v6bQkrhZkF/view
https://is-teams.aisd.net/selfserve/SignOnForgotUserIdAction.do?x-tab-id=undefined
https://is-teams.aisd.net/selfserve/HomeLoginAction.do?parent=true&teamsStaffUser=N
https://is-teams.aisd.net/selfserve/SignOnForgotUserIdAction.do?x-tab-id=undefined
https://is-teams.aisd.net/selfserve/SignOnForgotUserIdAction.do?x-tab-id=undefined
https://support.google.com/chrome/answer/95346?co=GENIE.Platform%3DAndroid&hl=en&oco=0


entered or hyphenated as listed on the certified birth certificate. Be sure to use the name on the 
birth certificate, not the preferred name of the child if it is different.

For Student ID, do not enter the child’s entire email address but only the numbers in the ID 
assigned to the child (same as the lunch number).  

For SSN or State ID Number, enter SSN assigned by Social Security Administration without dashes. 
If you enrolled your child without a SSN, please contact the campus for the ID to use in this field.

For Parent/Guardian email, enter as all lowercase letters.

My children are not showing in my account. Why not?

If your children are returning to Arlington ISD and you do not see all of your children, you will need 
to contact the school office. The school will merge all students and link to your current account for 
visibility.

/district/departments/technology/information-and-instructional-systems/peims-and-transfers/transfers/


My transfer was accepted and my child is new to the district, so I’ve never had a Parent Self 
Serve account with Arlington ISD. What’s my next step?

To register your child, please follow the steps outlined for a New Student.

•  If you have NEVER had a PSS account and do not have any currently enrolled 
children, the link is: https://is-teams.aisd.net/registration/#/Login 

•  The link to complete for parents who already have a PSS account (including those who 
have a historical PSS Account) is:
https://is-teams.aisd.net/selfserve/HomeLoginAction.do?parent=true&teamsStaffUser=N 

•  For those who have NEVER had a PSS account but do currently have a child enrolled in 
Arlington ISD, please select Register at:
https://is-teams.aisd.net/selfserve/EntryPointHomeAction.do?parent=true 

 
Documents were not uploaded but I have them now. Where do I upload?

Please log back into the PSS Portal, return to the “Attachments” page, and upload the documents 
you need to provide.

You may also email the documents along with the student’s first and last name, student ID number 
if known, and the first and last name of the parent/guardian, to the campus contact for your 
student’s school.

There has been a change to the Parent/Guardian on my account due to custody.  How do I 
change that in the system?

We understand that your custody documentation may necessitate a change to the account 
and who will complete the online registration. As a security precaution, we do not change the 
responsible parties without picture IDs.

Please email or call your student’s school to assist you with these changes.
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